10 MSG CONTRACTING CUSTOMER FEEDBACK

Valued Customer:

The 10MSG Contracting Division strives to exceed your expectations.  Please take a moment to tell us how we are doing.  Once completed, you may either send the survey back to 10 MSG/LGC, or email it to Douglas.Jones@usafa.af.mil, ext. 333-2074, or Leslie.Ryan@usafa.af.mil, ext. 333-2074; or fax it to 333-9018.  An electronic copy of this survey is available at http://www.usafa.af.mil/lg/lgc/. Thank you for your time.
	NAMES:


A. Who in Contracting did you work with?
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	1.  A positive and helpful attitude was conveyed by our personnel:
	
	
	
	
	

	2.  Assistance requested from Contracting was provided in a timely manner:
	
	
	
	
	

	3.  The Contract Specialist was knowledgeable and able to answer my questions:
	
	
	
	
	

	4.  The Contracting Officer was knowledgeable and able to answer my questions:
	
	
	
	
	

	5.  The quality of service and customer support provided was high:
	
	
	
	
	

	6.  I was able to contact my Specialist/

Contracting Officer with little difficulty:
	
	
	
	
	

	7.  My calls/inquiries were returned promptly:
	
	
	
	
	

	8.  My Contract Specialist/Contracting Officer kept me informed of the status of my purchase:
	
	
	
	
	

	9.  Were your requirements, services, or commodities accomplished on time or within your program schedule:
	
	
	
	
	

	10.  Overall, satisfaction with the complete acquisition process was:
	
	
	
	
	

	
	
	
	
	

	11.  Comments: (Please identify specific issues that are considered outstanding or need improvement)


B.  What services did you request/receive? 

B. Would you like one of our staff to call you regarding your feedback: (If yes, provide phone number)

	

	


              YES, Phone number: __________________________         NO

D.  Date:____________________    Contract/Order Number:_____________________________________


Name/Organization:____________________________________________________________________
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