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Baseline Features Description:

Call Forward:  This feature is used to forward all incoming calls to another telephone number.


To program:

Pickup hand set (receive dial tone)







Dial code *70 (receive confirmation dial tone)







Dial the number you want to forward your calls to (receive confirmation tone)







Hang-up


To deactivate:
Pickup hand set (receive dial tone)

Dial code #70 (receive confirmation tone) 

 ** If your telephone is an ATT Merlin, Dial code ##70 (receive confirmation tone)







Hang-up

 (Note: The ability to forward calls off base is by-request only.  Academy cell numbers are not considered off base.)

3-Way Conference/Transfer:  This feature is used to transfer a call and also for a 3-party conference call.


To activate:
Inform the other party you are going to transfer/conference the call






Press the link or flash button (receive a confirmation dial tone)






Dial the number you want to transfer/conference to






When answered, announce the transfer/conference






Press the link or flash key again (all three parties will be on the line)






To complete the transfer, simply hang up or remain on the line for the 3-party 








conference.

Ring Again:  This feature is used to alert a caller when a busy number is no longer busy.


To activate:
After dialing a number that is busy (receive a busy tone)






Press the link key (receive a confirmation dial tone)






Dial code *73 (receive a confirmation tone)






Hang up (when the number you called is no longer busy, your phone will ring you back)






Pick up the hand set; you will be connected to the number you were trying to call.

Note:  This feature will only work with 333 numbers.  Also, you cannot ring again on a number that already has someone camped out on it.

Descriptions of Available-On-Request Features:
Call Forward Busy:  This feature is used to forward incoming calls to another telephone number when your number is busy.


To program:  Use the same procedure as Call Forward except use code *71 to program and code #71 

to deactivate.

Call Forward After 4 Rings:  This feature is used to forward incoming calls to another telephone number after yours has rung 4 times.


To program: Use the same procedure as Call Forward except use code *78 to program and code #78 

to deactivate.

Call Park:  This feature is used to park a call and then pick it up from the same or another phone. This is a very versatile and useful feature.  Call park is used in various situations. In place of hold, you would park a call, place another call, and then go back to the original call.  To pass a call along to someone else or to pick it up from another phone yourself (say you needed to go back into another area to help a customer), you could park the call, walk over to the area where you can help the customer, then pick the call up from another phone there).


To activate:
While you have a caller on the line, press the link button (receive confirmation dial tone)






Dial the park code *85 (receive confirmation tone)






Hang up (your call is now parked against the 5 digit telephone number you were using)






(Example:  your number was 3-3333; you can now make other calls, inform someone 





a call for them is parked, etc.)






To pick up the call from the same phone or from another phone, pick up the hand set 






(receive dial tone)






Dial the unpark code #85 (receive confirmation dial tone)






Dial the number the call is parked against (in our example 3-3333)






You can now talk to the caller

Call Pickup:  This feature is used in an area where coworkers can hear other telephones in the area when they ring ( such as in an area with systems furniture).  This feature gives any one in the area the ability to answer the calls.


To activate:
When you hear a telephone ring and you want to answer the call, pick up your hand set 






(receive dial tone)






Dial code *74






You will be talking to the person that was trying to call the other number.

Call Waiting:  This is just like the commercial feature offered by US West with the same name.  This feature allows you to receive a call while you are having a conversation with another party.


To activate:
While you are on the phone during the conversation (receive a call waiting tone)






Announce to the other party that you have another call






Press the link key






You can now converse with the new caller






To go back to the first caller, press link again






To toggle back and forth from one caller to the other, press link each time

Last Number Redial:  When activated, this feature will automatically dial the last number placed from the phone being used.


To activate:
Pick up the hand set (receive dial tone)






Dial code *88






You will be connected to the last number called from that telephone number.

NOTES:

 A FAST BUSY means a feature is not programmed.

Feature codes can be programmed by the user into auto dial keys to avoid having to memorize the various codes.  The telephone users manual will describe how to program the auto dial buttons.

