FALCON FAMILY NEWS
SEPTEMBER 2006
UPDATED ADDRESSES

Anyone who receives mail from USAFA with incorrect information should have their cadets go into the CAMIS data base and check their personal information.  The cadets are the only ones who can change it.  It's VERY IMPORTANT for your addresses to be correct!  The cadets have the option to enter one or two points of contact.  They don't HAVE to put in two, it's mostly designed for those cadets whose parents are separated.  Every time USAFA does a mailing we get at least 100 envelopes returned due to incorrect addresses.  Please stress to your cadets the importance of having up-to-date information in the CAMIS data base.
THANKSGIVING AND WINTER BREAKS
Thanksgiving – cadets can depart after Last Military Duty (LMD) which will be at 3:00 pm (originally scheduled as 3:30 pm) on 21 November.  Flight departures should not be scheduled earlier than 6:00 pm from Colorado Springs or 8:00 pm from Denver.  
Winter Break – Winter Break officially begins on 21 Dec.  Finals are 15, 16, 18, 19 and 20 Dec.  Cadets can depart after their last final exam, whichever day that may be.  (Cadets already have the finals schedules.)  Add 3 hours for departure from the Springs and 5 hours from Denver, e.g., if last final is at 1:00 pm, departure from Springs should be no earlier than 
4:00 pm.

To make arrangements for the USAFA bus shuttle to the airports call 719-333-4602.

FOOTBALL GAMES AND TAILGATES
We’re off and running with the 2006 football season.  The USAFA vs UTenn game was terrific and the tailgate was a huge success!  Kudos to the parents’ clubs who are proactive in planning tailgates when the games are played in their areas.  Clubs should encourage the parents to get involved with the tailgates as well as the games.  ENCOURAGE EVERYONE TO WEAR BLUE -- let’s show the opposing teams a sea of blue in the stands.  You can view tailgate information on the Association of Graduates website:  http://www.usafa.org and click on “Football Events.”  GO FALCONS!
ROCKETS, BOA CONSTRICTOR WELCOME ACADEMY FRESHMEN 

 


Rocket motors, human brain matter, satellites, robots,  and a lovable 8-foot boa constrictor named Martha all welcomed Academy freshmen and sophomores during the Academy’s academic Majors’ Night on 13 Sep in the Academy’s Fairchild Hall.
            Majors’ Night offered the Academy’s freshmen, undeclared sophomores, and the Preparatory School cadet candidates the chance to learn more about the opportunities, requirements, and career opportunities available in each of the Academy’s 32 academic majors.
            

For this event, each academic department showcased its most visual and unusual wares.  For the Electrical and Computer Engineering Department, that came in the form of cadet-built robots and Unmanned Aerial Vehicles.  From the Department of Astronautical Engineering, cadet-designed satellites and solid fuel rocket motors were demonstrated, while the History Department instructors donned historic military uniforms.  The Biology Department turned a few heads when they brought out the cold-blooded Martha.
            

Martha is an 8-foot boa constrictor housed in the Biology Department.  The 33-pound snake spent the evening wrapped around an instructor or cadet, gently looking around and waiting to be petted by the often-shocked passers-by.  A bit further down the hall, the Behavioral Scientists showed off human brain tissue samples which cadets study in an effort to understand the biological aspects of human behavior.
            While the visual impact drew the cadets in, it was then up to the instructors to explain where their department’s particular offerings can lead in terms of challenging class work, and how their academic majors translate into a specific Air Force career.
            Each cadet must select their academic major by the middle of their third semester at the Academy. 
ACADEMY PARACHUTE PROGRAM OPEN HOUSE (from Academy Spirit)
U.S. AIR FORCE ACADEMY, Colo. – The sheer terror of falling 1,000 feet is quickly replaced by the relief of opening shock and the 10 minutes of spectacular views under canopy.  These 10 seconds of terror are the most exhilarating in many cadets’ careers and are relived during four more freefall jumps.  

The U.S. Air Force Academy hosted a media day with the 98th Flying Training Squadron on 13 Sep to cover the Airmanship 490 parachute program.  News media representatives had access to ground training facilities, students and instructors.  Academy Public Affairs provided each media outlet a video of file footage highlighting AM 490 missions from takeoff to landing, including helmet camera footage providing a firsthand look at a freefall jump.  Media representatives were not allowed to fly or jump with the cadets.

The Academy is the only location in the world where parachutists leave the plane unassisted in freefall on their very first parachute jump.  Not only that, but all training is conducted by upper-class cadets, who experienced the program a few years earlier.

Annually, upper-class cadets and the 98th Flying Training Squadron conduct 10 classes, training approximately 700 cadets on the basics of parachuting in AM 490.  

Each cadet has the opportunity to complete five freefall jumps and when complete, receives the parachutist badge.  This badge is the only badge earned as a cadet that can be worn on active duty.

The AM 490 program consists of 36 hours of intense ground training, where cadets learn the basics of freefall parachuting and how to correct any emergency situations that may occur.  After ground training the cadet’s experience their first freefall descent.  Directly following each jump cadets review a video of the freefall with their jump master to correct mistakes and learn to maintain better stability in the air.

Airmanship 490 is taught by members of the Wings of Blue, the only parachute demonstration team in the Air Force.  

PASSPORT FAIR FOR CADETS

The USAFA Post Office held a Passport Fair in Vandenberg Hall during August and is now offering 2 more days, 10 and 11 Oct, for the cadets to apply for passports.  Upcoming passport laws will require passports for all travel outside the USA effective 31 Dec 06.  USAFA does not require the cadets to have passports but if they travel outside the USA they will need one.  The cadets must pay for the passport; however, if they are required to obtain an “official travel” type of passport when the need arises to travel outside the USA, the Diplomatic, Official, and Regular No-Fee Passports are not issued through the USAFA post office and all official documentation related to the assignment would need to be submitted in a different way.   Keep in mind that the Diplomatic, Official, and Regular No-Fee Passports cannot be used for anything other than official travel and would be limited to official travel only.  The "Blue Passport" may be used for both official and personal travel outside the USA. 

1). QUESTION: Is the Cadet Passport Fair which will be held near the Post Office service window in Vandenberg Hall on October 10th and 11th, limited to only cadets ? 

ANSWER: No, all military and civilian personnel with the appropriate access may participate at the event.

2). QUESTION: Is an original copy of the applicant’s birth certificate necessary for the event? ANSWER: The cadet will need to have a certified copy of his/her birth certificate with a raised seal for the passport fair.

3). QUESTION: Can the cadet bring the old passport in lieu of the birth certificate? 
ANSWER: Old passport may be used in lieu of birth certificate if the cadet is 18 years old or older.

4). QUESTION: Is there a charge for this passport service? 
ANSWER: Yes, for 16 years of age and older the cost for a passport will be: Passport Fee $55.00 + Security Charge $12.00= Total Fees submitted to Passport Services is $67.00 which may be paid with cash, personal check, money order or debit card. In addition to the $67.00 there is a $30.00 Execution Fee. The cost for passport pictures is $15.00. Payment for these fees may be paid with Cash, Personal Check, Money Order, Credit or Debit Card.  The total expense to the cadet is $112.  

5). QUESTION: Is it necessary to have the birth dates and places of both parents available for the event?    

ANSWER: Yes, this information is required on the passport application and cannot be processed without it.

 6). QUESTION: How long does it take for the passport to be processed and returned to the cadet? 
ANSWER: The normal turnaround is between 4-6 weeks, but the Passport Agency is currently in high season and it could take up to 8 weeks.
Should you have questions you may contact Marcella Reyes, Supervisor of Customer Services at (719) 472-0510 or via email at www.marcella.d.reyes@usps.gov. 
LETTER FROM MITCHELL HALL
Dear Parents,

Please allow us to introduce ourselves, Vicki Peterson, Chief of Cadet Support Flight and the Director of Mitchell Hall, Lorna Fermanis.  We both transferred to USAFA in April 2006.  The past several months have been educational and we have quickly realized that we have been granted a great opportunity to improve the quality of life for cadets at USAFA. 

Upon our arrival, we were tasked by leadership to develop and implement a food quality improvement plan.  Sounds like a reasonable task.  What we have found is a decade of complacency.  There has been a great deal of discussion regarding Mitchell Hall on Famnet.  We concur with some of the comments and the fact that a number of the issues have existed for years.  To be perfectly honest, there are days when it’s astonishing to realize that permanent fixes were not established to resolve continuing problems.  There are duties (review/update spec sheets, recipes and portion sizes) that should be completed on an annual basis.  It has come to our attention that this has not been done for a number of years.  Yet, in the defense of previous managers of Mitchell Hall, the operation is a massive organization and an incredible level of responsibility.  On a daily basis we serve: 18,000 pints of milk, 2,600 lbs of fruit, and 3,600 lbs of meat.  Additionally, the staff is tasked with washing 13,000 plates and 40,000 pieces of silverware.  It’s truly a challenging task.  

USAFA recently hosted Parents’ Weekend.  Friday morning Mitchell Hall served an optional buffet for Firsties and their parents.  The meal went very smoothly.  At the noon meal we served Doolies and their parents.  The event did not meet either your expectations or mine.  Needless to say, we plan on making significant changes to next year’s Doolie/Parent luncheon.  We realize that this was your once-in-a-lifetime opportunity to dine at Mitchell Hall with your Doolie.  A number of folks were let down by the experience and we sincerely apologize.  The staff truly did not know how to respond to the situation and may have acted inappropriately again my personal apology.  The only thing I can offer is that we learned a number of lessons from this event and changes will be in place for next year’s event.

A number of parents have asked how they can help.  If your cadet receives a product that is spoiled, encourage them to immediately contact either a work leader or a member of the management team.  We need to have the product on hand to hold the vendor accountable.   When using ICE  (stands for Interactive Customer Evaluation.  This is an online customer comment system developed for all of the Department of Defense.   Here’s the link for ICE:  http://ice.disa.mil/ - customer then needs to select “Air Force CONUS” and then select U.S. Air Force Academy.  Customers may submit both comments and fill out the evaluation form as well as review our rating), please provide us with contact information.  Again, we are committed to improving this operation and we welcome input.  We would like the ability to provide feedback and/or ask questions.  

Lorna and I would like to issue a standing invitation.  If you would like to take a tour of the internal portion of Mitchell Hall, please contact either one of us directly. 


Vicki Peterson, 719-333-9579
Lorna Fermanis, 719-333-4989

Vicki.Peterson@USAFA.af.mil
Lorna.Fermanis@USAFA.af.mil
We just ask that you provide us with a couple days notice so we may adjust our schedule.  Please feel free to contact us at any time to if you have questions or concerns.  Our team at Mitchell Hall is committed to working with both you and your cadet!  


Sincerely,


Vicki Peterson


Chief, Cadet Support Flight


10 MSG/SVC






