
Financial Resources for Families
Impacted by COVID-19

If Contact

You have an immediate financial need Air Force Aid Society (AFAS) (https://afas.org/) or call your local Airman & Family 
Readiness Center (A&FRC) at 719-333-3444, please leave a message if no one answers.

Your local A&FRC is CLOSED or you do not live 
near an A&FRC

If during 0730 – 1630, please contact your First Sergeant to get a hold of the A&FRC on-
call AFAS Officer. After hours please contact the American Red Cross at 1-877-272-7337 
or (https://www.redcross.org/get-help/military-families/financial-assistance.html)

You need financial counseling or additional local 
resources

To find your local Airman & Family Readiness Center
MilitaryOneSource at 1-800-342-9647  or (https://www.militaryonesource.mil/)

You need additional local resources United Way 2-1-1, you can call 211 and get connected to local resource. You may also e-
mail USAFA A&FRC at 10FSS.FSH.AFRC@us.af.mil to get list of local resources that may be 
able to assist. Your local or installation banks – some are assisting with 
services/donations in COVAD-19 impacted communities (USAA, Bank of America, etc.)

You need to find an A&FRC or you need 
additional resources

MilitaryOneSource at 1-800-342-9647  or (https://www.militaryonesource.mil/)

You are seeking employment or have a question 
about finance and education 

Local employment agencies – some industries are hiring displaced workers (grocery, 
logistics, distribution centers, etc.)
Contact your local Dept of Labor:  www.ppwfc.org
Contact the Federal Employee Education Assistance Program: www.feea.org
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